
 

PRIVACY NOTICE SUMMARY 
Data processing for "Contact Customer Service" form. 

 
The purpose of this information notice is to inform you and obtain your explicit consent to the collection and 

processing of your personal data as part of your consent linked to the form that allows you to be contacted by 
a customer service representative. 

 

We collect/process We use 
• Contact Data; 
• Identification Data; 
• Employment Data 
• Geolocation data; 
• Any other information you 

voluntarily share with us; 

 
 
 

• Information 
• Advice  
• Services 

 
 Inside: 
o For administrative reasons 
o With our subsidiaries 

 
*Your data will not be sold 

 

 
Exercise your rights by filling out the following form Privacy Rights | Premier Tech 
Ask your questions by contacting us at privacy@premiertech.com 

  

https://www.premiertech.com/privacy-rights
mailto:privacy@premiertech.com


 

 

FULL TEXT OF THE INFORMATION NOTICE  
Data processing for "Contact Customer Service" form. 

 
What data is collected?  
We collect: 

• Identification data: first name, last name  
• Contact data: Email, phone number 
• Employment Data: business name, business Type 
• Geolocation data: country, Postal Code 
• What is your specific field of activity? 
• Reason of request 
• Comments/Questions 
• Any other information you voluntarily share with us  

 

Why do we collect this data?  
Premier Tech will use this data to answer your questions and provide you with the information you request. 
 
Who is the data controller?  
The data controller is PREMIER TECH GROWERS AND CONSUMERS, 1 avenue Premier, (Premier Tech Campus), Rivière-du-
Loup, Quebec, Canada, G5R 6C1. 
 
What is the legal basis?  
The legal basis for processing your personal data is the consent you voluntarily give us by ticking the box "I consent to the 
collection, processing and sharing of my personal data as described in the text above". 
 
How long will the data be kept? 
The data will be kept until you withdraw your consent.  
 
Who are the recipients of the data?  
Data is collected by PTGC and may be shared within the group for the purposes of the service.  
 
Is there an international transfer of data? 
The data may be shared with third parties and, depending on your place of residence, may be transferred to Quebec, Canada 
or the United States, within the Premier Tech Group, as well as to suppliers for the processing of the data in order to achieve 
the purposes to which you consent. We are committed to putting in place the necessary measures to ensure an adequate 
level of security according to industry standards.  
 
How can I exercise my rights?  
You may at any time exercise your rights of access, rectification, erasure, limitation and portability by contacting us at 
privacy@premiertech.com. 
 
How do I file a complaint?  
You can exercise your rights at any time with the competent national authorities.  You can also contact us at 
privacy@premiertech.com with any questions or concerns.  

*           * 
* 
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